Susan R. Bowersox, MSSC, ChFC, Consultant, NFP Structured Settlements

Campaign Statement

The structured settlement industry has given me an extraordinary professional home for
decades, and | believe deeply in giving back to the community that has shaped my career.
That is why | am proud to seek election to the National Structured Settlement Trade
Association Board of Directors for a three-year term.

My relationship with NSSTA is not a recent one. | earned the Certified Structured
Settlement Consultant (CSSC) designation through NSSTA and the University of Notre
Dame Mendoza College of Business Executive Education in 2001 — at a time when our
industry was still defining what professional excellence looked like. That commitment to
mastery has never left me. In 2024, | completed the Master's Certified Structured
Settlement Consultant (MSSC) designation through NSSTA and the University of Texas at
Austin, McCombs School of Business Executive Education, demonstrating that | remain a
dedicated student of this industry even after more than two decades of practice.

| have had the privilege of serving on this Board before. During my 2018-2020 term, | served
as Board Liaison to the Marketing Committee, and | did not simply hold a seat — | worked.
One of the accomplishments | am most proud of from that tenure is helping draft and pass
the resolution that led directly to the creation of the NSSTA Women's Caucus. That effort
mattered because our membership reflects the real and growing diversity of our
profession, and NSSTA needed a dedicated forum to amplify those voices. | am proud that
the Women's Caucus continues to thrive as a vital part of our association's culture.

Early in my career, | also had the opportunity of attending lobbying events in Washington,
D.C., meeting with as many members of Congress as possible to make the case for
structured settlements. That experience left a lasting impression on me. Educating our
legislators about the value and purpose of structured settlements is one of the most
important functions NSSTA performs — and never more so than now. In an era defined by
political polarization, the ability to walk into a Congressional office, cut through the noise,
and communicate clearly and compellingly about what we do for injured people is not a
luxury. Itis a necessity. Those early trips to Capitol Hill instilled in me a respect for
advocacy that continues to inform how | think about our association's mission and
responsibilities.

Following my board service, | did not step back from leadership — | leaned forward. |
currently serve as Co-Chair of the CSSC Committee, where | had the opportunity to help
design both the CSSC and MSSC certification programs in collaboration with NSSTA and



the University of Texas at Austin, McCombs School of Business Executive Education.
Helping shape the credentialing infrastructure of our industry is among the most
meaningful work | have done professionally. These programs are not just resume lines for
members — they are rigorous pathways that elevate the standard of care we provide to the
people who depend on us most.

| have also remained a consistent and enthusiastic presence at NSSTA Annual
Conferences, serving as a frequent speaker and contributing to educational programming
that keeps our membership sharp and connected. Most recently, | had the honor of co-
hosting the 2024 virtual conference alongside then-President Kerri Poe and Eric Vaughan.

If there is one thing | have learned across all of these roles, it is this: the best thing a leader
candois listen. Not perform listening — actually listen. When members raise concerns at
a conference reception, in a committee call, or in a quiet conversation after a breakup
session, they tell us what the association needs to do next. My strength has always been
translating those conversations into action. | am not someone who tables ideas for the next
cycle. lam adoer.

The structured settlement industry faces real challenges ahead — increased competition,
evolving regulatory landscapes, workforce development, and the continued need to
educate judges, attorneys, and claimants about the life-changing value of our product.
These are not abstract problems. They require board members who understand the
technical depth of our work, who have built relationships across the membership, and who
show up prepared and ready to act.

| am asking for your vote not because | want a title, but because | want to work. | want to
serve the members who make this association what it is, advance the certifications that
define our professional and ethical standards, and continue building a NSSTA that is as
dynamic and committed as the industry it represents.

Thank you for your trust and your support. | would be honored to serve you all again.



